Northeast Cincinnati Pediatric Associates, Inc.

Privacy Policy

Effective Date: April 1, 2026
Last Updated: March 27, 2026

Northeast Cincinnati Pediatric Associates, Inc. is committed to protecting the privacy and security of our
patients, families, and website visitors. This Privacy Policy explains how we collect, use, share, and
protect personal information obtained through our website, services, and communications.

1. Information We Collect

Personal Information: Name, address, phone number, email address, date of birth, insurance
information, and information submitted through online forms or appointment requests.

Website Usage Information: IP address, browser type, pages visited, and usage data.

Service-Related Information: Appointment requests, patient portal submissions, telehealth scheduling,
counseling/behavioral health requests, and communication records.

2. How We Use Your Information
Provide pediatric medical care and counseling services, schedule appointments, support telehealth,

operate patient portal, process online forms, improve services, communicate updates, maintain
security, and comply with legal requirements.

3. How We Protect Your Information

We use administrative, technical, and physical safeguards including secure systems, limited access,
staff training, and monitoring procedures.

4. Sharing of Information

We do not sell or rent personal information. Information may be shared with authorized staff, service
providers, when required by law, to protect safety, or with consent.

5. Patient Portal and Telehealth

Information submitted through portal and telehealth systems is used only for healthcare and
administrative purposes. Users must protect login credentials.
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6. Cookies and Website Use

Basic technical information may be collected to support functionality and performance.

7. Third-Party Links

We are not responsible for third-party website privacy practices.

8. Children's Privacy

Information related to minors is collected with parent or guardian consent.

9. Changes to This Privacy Policy

Policy may be updated periodically with a revised effective date.

10. Contact Information

Northeast Cincinnati Pediatric Associates, Inc.
8185 Corporate Way

Mason, OH 45040

Phone: 513-398-7171

Email: rose@cincinnatipediatrics.com
Website: www.cincinnatipediatrics.com
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